
July 24, 1995 

MEMORANDUM 

From: 

Staff 

Jeannie Meece / 

To: 

. 
Re: ADA/AAPD event, July 25. 

Forgive my assumptions, but I thought it was a given that the entire staff is invited to the event 
being held tomorrow night at The Old Ebbitt Grill. 

I have attached a copy of the invitation. Please plan to attend if you can, its going to be a big 
one! 

If you have any further questions, you know where I can be found. 

Also, thanks to all of you for helping out with all the phone calls that have come in as a result 
of the event. 
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MICHAEL AUBERGER 

NANCY BLOCH 

JUDI CHAMBERLIN 

JUSTIN DART 

WILLIAM DEMBY 

FRED FAY 

DENISE FIGUEROA 

LEX FRIEDEN 

RON HARTLEY 

PAUL HEARNE 

NEIL JACOBSON 

I. KING JORDAN 

DEBORAH KAPLAN 

<ff,on1ta!ly aYnvite You 

JOHN KEMP 

PAUL MARCHAND 

RALPH NEAS 

MAX STARKLOFF 

SYLVIA WALKER 

JIM WEISMAN 

PATRISHA WRIGHT 

to a ~ecejz,u&n Cfleleb-nvt~ 

~~o/ 

P?+ with P!J~ 

TIME: 5:30 -8 :00 P . M . 

PLACE: OLD EBBITT GRILL ATRIUM 

DATE: TUESDAY, JULY 25 , 1995 

RSVP: JEANNIE MEECE , ( 202) 457-0318 

2 ACCESSIBLE ENTRANCES , NORTH SIDE ON G STREET , NW, BETWEEN 14TH & 15TH STREETS , 

AND AT THE CORNER OF 15TH AND G STREETS , NW 
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0 FAX 

0 M 0B1 LE -:A-=RE::-:-A-=co;::::o:-:::-E -----:-N~UM~B~ER;;----:;:;T1MMIE?'TTT10 ricA"1LL-

TELEPHONED PLEASE CALL 

CAME TO SEE YOU WILL CALL AGAIN 

RUSH WANTS TO SEE YOU 
·--+--J,fl--------r------i 

RETURNED YOUR CALL 

SIGNED 

TOPS (!!} FORM 4009 
~ LITHO IN U.S.A. 

WILL FAX TO YOU 

)Jr" I .I~ - ~!'-':"' · 
~ 9~ :S-tn£L~ 

C:~ti ~JJ ~J 
3ol- ;{3/- 9~C7ZJ 

IMPORTANT MESSAGE 

FOR -rt 

:ATE tJ 4 TIME (: 

OF _ $D(. -'~ 
PHONE -::f-o <:,- 5So -9~Jo 

.M. ·. rvr 

AREA CODE NUMBER EXTENSION 

0 FAX 

O MOB 1 LE -A-RE-A--,-co-o--,-E --N-UM_,.,,B-,,-ER=---=T1M-E=T~o =cA.,--,LL-

TELEPHONED 

CAME TO SEE YOU 

WANTS TO SEE YOU 

RETURNED YOUR CAL 

SIGNED 

TOPS 6 FORM 4009 w LITHO IN U.S.A. 

PLEASE CALL 

WILL CALL AGAIN 

RUSH 
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THE DOLE FOUNDATION 
FOR EMPLOYMENT OF PEOPLE WITH DISABILITIES 

Mr. Paul G. Meade 
Associated Sound Services Inc. 
Hilltop Industrial Park 
P. o. Box 65 
7954 Angelton Court 
Newington, VA 22122 

Dear Paul: 

July 20, 1995 

I received your proposal yesterday and I signed it for return 
to your office today by FAX. Hard copy along with the 50% check 
will be in the mail tonight, so you should have it by Monday at the 
latest. 

We really appreciate you and Bob giving us the 10% discount 
as an in-kind contribution in the amount of $235.00. This note 
will serve as your tax deductible receipt for this contribution. 

In the meantime, when you get this FAX, please call me as I 
have one question for you with everything else of the proposal 
looking just fine. Thanks! 

Sincerely yours, 

/ --v- ~/'/~ ' / , ..--1 /Li - l -"'1 1 c~, 0 '--" 

Wm. A. Rissell 
Consultant 

Enclosures: 

1819 H STREET. N.W. • WASHINGTON. D.C. 20006-3603 • 202-457-0318 (VOICE/TDD) • 457-0473 (FAX) 
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TO: 

FAX I: 

t'.f(Oll: 

DATE: 

ASSDCIAl ED 5DU11D SERVICES inc. 
HILLTOP INDUSTRIAL PARK 

PO. BOX 65 
7954 ANGLETON COUR I • N E'WIN\l'T'ON. VI AO I NIA Ii?~ 1 :!~ 

(703) 550-9550 

FAX 
COVER SHE~T 

BILL HlS8ELL 

202.40·1.0473 

PAUL G. MJ!:AUE 

JULY 19, 1995 

TOTAL NUMBER OF PAGES (lNCLUDINC COVER SHEET): J 

RE: PROPOSAL 

PLEASF; CONTACT HEA'l'HER DICKENS AT '/03. 550. 9550 IF •rttERE IS A 
PROBLEM WITH THE 'l'RAN'SM1.'1'TAL OF 'l'HIS FAX. 

OUR FAX HUMH~R IS 70J.550.9243 

...................... .-... .. 

~ z.11, ffl 5" 

94 

15- 52 / 540 

$ J,tJf'1" -
~ 1'o /,\10" __________ Dollars 

Crestar Bank N.A. 
Washington , DC 

total technical support Hrvt~• for production• 
SOUND. L rOHT INO - STP.Q1NQ - TEMDQqAl1Y AC. POWER D ISTRIBUTION· <3ENERAT0i=:!S 

NP 
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A55DCIATEU sounu SERVICES inc. 
H ILLTOP ;NOUST R IAL PAHK 

PO. BOX 65 
7954 ANGLETON COURT • NEWINGTON, VIRGINIA 22122 

(70:3) 550-9550 

PROPOSAL 

CL!~NT: tlILL RISSELL 
THE DOLE FOUNDATION 

DATE: JULY 18, 1995 
CONTACT: PAUL G. MEADE 
EVENT: BUFFET RECEPTION 
LOCAT10N: METROPOLITAN SQUARE 
EVENT DATE: JULY 25, 1995 

SXNiJ.IJ.G.. ... . 4l .• ..Q.R4.f.I 
l 12'X 24'X 24" STAGE CARPETED & SKlHT~U 
1 4'X 24' SKIRTED WHEELCHAIR RAMP 
24' BLUE PIPE ANO ORAPE BEHIND STAGE 

{>QUND 
4 SR-1 LOUDSPBAKERS ON STANDS 
1 EXECU'l'IVE PODIUM 
l HAND-HELD MICROPHONE 
1 AMP RACK 
l 
ALL 

CONTROL CONSOLE 
CA8LING AND ACCESSORIES 

$ 4J2,00 
$ 192.00 
~- .... 240. 00 
$ 864.00 

$ 260.00 
$ 'lb. 00 
$ 75.00 
$ 7S.OO 
$ '15 • ()CJ 
L ._.·t._2.00 
$ 595.00 

~ total technical •upport •enrlcn for production• Ds~;:~-~TINO - STAGING -~E~~OR~~~;.C-;;;oWE;-:; ;IST~-IB_U_T_I O_N_·_G_E_N_E_R-AT_O_R_S 

S :: : t7 C1 ~, : - _ 1:1 - S ~ : 
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· .... 
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' ' 
' 

!1 '• 
. . ~ 

' r. 

:~:O d ,:;10 

LA1JQB 
8 MAN-HOURS TO INSTALL & REMOVE S TAGING 

AND DRAPE $ 120.00 
$ 240.00 
$ 180.00 
$ 150.00 
$ 809.00 

6 MAN-HOURS TO J:N~'l'ALL & REMOVE SOUNU 
1 SOUND TECHNlC IAN DURING EVEN'l' 
DELIVERY & PICKUP OF ALL MA'f'BRTAL 

'l'BRlfS: 

~N'l'AL 

LABOR 
'l'O'I'AL 
DlSCOOR'I' 
TOTAL 

$1,459.00 
s ' _890.00 
$2,349.00 
-- _ )0_1_ 
$2,114.00 

50t DUB UPON THE SIGNING OF THE PROPOSAL AND THE 
.RPilfA!NDER IS IXIE ON THE DAY OF THE EVENT. 

PROPOSAL HUST BE ACCEPTED IN WRITillG TO CONFIRJI 
'l'HE EVENT DATE AND TERJfS. SERVlCES WILL NOT BE 
PROVIDED fil"THOUT A SIGNED PROPOSAL OR FILB. 

Z. )() -f5 
. - ··- ·-- ···- ··--· -···- ·--· -· .. 

• 'llCCBP'l'BV BY: DATE: 
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July 11, 1995 

MEMORANDUM 

To: 

From: 

Re: 

Staff 
('./ 

Jeannie Meec6-- J 
Event on July 25. 

;7 ~ 

Just wanted to bring all of you up to speed on the July 25 event, in case you receive any 
questions and I am not available. 

The event will be a reception to celebrate the fifth anniversary of the ADA, as well as a kick-off 
for a new organization being form, the American Association for People with Disabilities. 

Co-chairs of this event are Senator Dole and Tony Coelho, Chair of the President's Committee 
on Employment of People with Disabilities. 

The reception will be held at The Old Ebbitt Grill atrium at 675 15th Street. It will run from 
5:30 to 8:00 pm. 

Other invited dignitaries include President and Mrs. Clinton, Vice President and Mrs. Gore, 
Attorney General Janet Reno, Congressman Gingrich, Senator Harkin, and many others. 

I hope this is of some assistance to you, however if I am here, please feel free to direct any 
questions regarding the happening on July 25 or the AAPD to me. 

Thanks for your help. 

This document is from the collections at the Dole Archives, University of Kansas 
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SENATOR BOB DOLE 

CHAIRMAN 

L f<q yv' 
j) I 

Qr~ifh'~ <\V 

THE DOLE FOUNDATION 
FOR EMPLOYMENT OF PEOPLE WITH DISABILITIES 

I).. I 

ncJDD 

o1=i -

fl . .1 w .). Lj. I 

}r-p/1' /) 
\ S'frp · 

7'/ ~ R "1-m_f I) ' It' n 1 lh /\ /!Jo,,,,,(,,, 
} fl~C. .; 'rr r;of . ~ 
<)fa.J~ fa he ,?. , '" !/o;kf 
/J. tf ' /;..JI ;J ._, <f 'Y>/2 J) , cle' ~ f' 
? 0 JJ Vf "1 t,v , #i ;2_ JY) I j.r'f 
{ (j)J. /!tin.£ /;e/d) 
1f ('/1.tJ;rs m. )f,;_y--

"j)cj /-v-., sky d ;) :Yo ;rr.. 

dt/Y-L b; _s-,·uor . 

1819 H STREET NW • ' • • WASHIN 202-457-0318 <V I GTON, D.C. 20006-3603 
OICE TDD> • 457 0473 - <FAX> 
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•ro: 

P'AX #: 

FROK: 

DATE: 

ASSaC~I ED 5DUl1D 5ERV1CE5 inc. 
HILLTOP INDUSTRIAL f-IARK 

PO BOX 6~ 
795A ANGl..ETON COURT • NEWINGTON. VIHUIN IA ;ai22 

(703) .550·9550 

f 'AX 
COVER SHEET 

BILL RISSELL 

204>..457.0473 

PAUL G. M~DE 

JULY 24, 1995 

TOTAL NUMBER OF PAG~S (1NCLUDING COVER SHEET): 3 

RE: UPDATED PROPOSAL 

PLEASE CONTAC'r HEATHER DICKENS AT 703.550.9~~0 IF THERE IS A 
PROBLEM WITH THE 'l'RANSMITI'AL OF TM!S FAX. 

OUR FAX NUMBER IS '/Ol.550.9243 

TffAHJI( YOU 

tot•I t•clmlcal support ••rvfce• for production• 
SOUND· 1.. IGHT ING ·STAGING· TEM~ORARV AC. ~OWER 01STRIBUilON • GENE~ATO~S 

: t • . 
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: :1 :::J 1) 1) 

A55DCIA1 EU !iDU11D 5ERV1CES 1nc. 
HILLTOP INDU~ rRIAl PAHK 

Po. eox s! 
7954 ANGLETON COURT • NEWINGTON . VIRGIN IA 22122 

(703) 550-95~0 

PROPOSAL. 

CLIENT: BIL~ RISS~LL 

~HE DOLE FOUNUATION 
DATE: JULY 24, 1995 
CONTACT: PAUL G. MEADE 
EVENT: BUFFET RECEPTION 
LOCATION: METROPOLITAN SQUARE 
EVENT DATE: JULY 25 1 1995 

STN;ING ' DRAP"lf 
1 12'X 24'X 24" STAGE CARPET~D & SKCRTED 
1 4 'X 24' SKIH'l'ED WHl::ELCHAIR RAMP 
24' BLUE PlPE AND DRAPE BEHIND oTAGE 

SOUND 
4 SR-1 LOUDSPEAKERS ON STANDS 
1 EXECUTIVE PODIUM 
1 HAND-H~LD MICKOPHONE 
1 AMP RACK 
1 CONTROL CONSOLE 
ALL CABLING AND ACCESSORIES 

"aDEO 
l CAM~RA ON 4'X B' CAMERA PLATFORM 
2 25" MONITORS ON b4 11 SK11'ED CAR'l'S 

$ 432.00 
$ 192.00 
i_ _ ~ 4..<L_O U 
$ 864.00 

$ 29('). 00 
$ "/5.00 
$ 7~.()0 

$ 75.UO 
$ '75.00 
~- 75~Q 

$ ~95.00 

$ 450.00 

total technical support servt~• for production• 
SOUND. 1..1GHTING - STAGING· TE~l"'CRARY AC. ?OWER OISTR IB\..ITION ·GENERATORS 

i: r : ,· . 
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«..: 

I,ABOR 
8 HAN-HOURS TO INSTALL & REMOVE 

AND DRAPE 
6 MA.N-HOURS TO INti 'l'ALL & RF.MOVE 
1 SOUND TECHNIC!AN OITRTNG F:VENT 
DELIVERY & PICKUP OF ALL MATERIAL 

STAGING 

SOUND 

HEN'PAL 
LA110H 
'l'O'l'AL 
DISCOOlf'l' 
'l'OTAL 

$ J20.00 
$ 240.00 
$ 180.00 
$ J..:2Q • QO 
$ l:W9. 00 

$1,909.00 
$.._ 8.90,QO 
$2,799.00 
_ _i~ 
$2,519.10 

TERlf.S: 50. WE UPON THE SIGlf lNG OF THE PROPOSAL ANU THR 
REHAI'l#DBR IS l)(JE ON THE DAY OF THE EVEllT. 

PROPOSAL HUST BB N;CBP'l'BD 
THE EVElf'l' DATE AlfD TBRlfS. 
PROVIDED WITHOUT A SIGlfBD 

! /" /) ._. 
; ~I~ Cl /,r () 

------- - .. ----t-_L-r..~\G.: . 
ACCBP'I'BD BY: 

IN WRITlNG TO CONFIRlf 
SERVICBS fiILL NO'I' BB 

PROPDSAL Olf FILE. 

DM.'E: 

:: r : . 
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·,· 1'. 

Paytothe A~~~ ~ ;.r-~. order of 

Creatar Bank N.A. 
Washington, DC 

~~ · 

i .. 

. : ~ · 
.... 

•• t ., 

·. ' 

•:I' I 

. ·. 
: I: 

; .~ . 

m·rr 
95 

Dollars 

--- ····· ----------·- ·------
• • • # • 

·' 

" 
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' . . ,. 

with Disabilities Act 

~oV 
;'h• 
~­
t.!1.6 . 
4U 

...-!i 
';J!i; 
]l[U; 

1: . .,. ' 

~;q . 
O~:-, 

u.t .. { 

". 

JIM MARTINSON, age 48, Wc>n four races in t\le I 5th Natlonal 
"",Veterans Wheelchair Games, held last month In Atlanta. He 
~=~ompeted In a \.theelchair'inanufactu~d by .Quickie Designs, 
,, ~-the successor ~o Hagle in Motion, a company he founded. The 

11
•, ·businessman/athelete was training for the .U.S. Olyumpic Ski 

.~~ .Tea'!" when ~~ was called up for service i~Vietnam, where he 

. X ~ Jost both leg1. 

'' f, . ' er~i 

llf1rt· . . ' , • . I 

~romise$r·t~)<eep'~: 
Disabi11ity Policy . , l 

f lill~t and S:1lt'il • .:. -:~~:l; 

AN ADVERTlSING SUPPlEMENr TO THE WASHINGTON POST· 

! • 
O~ July 26, 1990, the Americans w!th Disabilities (ADA) was signed into law by President George Bu.sh. 

.Present were former Congressman Tony Coelho and Senator Bob Dole - both sponsors of the· legislation, and 
both disabled themselves. Ma~y in wheelchairs, others who .could li~ar but ~ot . see proceedings - some who 
could see but not hear__:_ gathered on the W~ite Hous~ lawn.. In thy first five years of the ADA, how well have 
we met the challenges of disability? 

'. -•.i. ,, . ,.,.., • 

"1 

' ~ "' '; 

The ADA Hold~ the ~~Y to ~Employment 
For the Disabled 
BY TONY COELHO a successful career. I'm one of the 

lucky ones. Unfortunately, most peopje 

W. hen I was young, I was pret- who have a disability still dori't work. ·it 
ty sure that I was invincible. doesn't have to be this way. 

• Then one ·day, as I was dri- Serfator Tom Harkin is ' fond of 
ving.around in a.pick up truck with sev- . telling . the story about a young. man 
eral friends, reality hit. The truck born with Downs Syndrome. His par-
flipped, and I sustained a head. injury. I ents rejected medical advice that he be · 
started having headaches and black- institutionalized. Instead they enrolled 
out.s, and was ·eventually diagnosed him in e9ily-intervention programs, ·· 
with epilepsy. Although I had been a worked with the school system and 
highly sought-after college graduate, Vocational Rehab people to get him 
the fob offers suddenly disappeared. education and training. · 
Businesses didn't want me. Neither did Today he works at a plant where he 
the semina"ry where I had hoped to duplicates and dubs videotapes. He is a 
become a Jesuit priest. contributing meml)er of his community 

My seizures were,;and continue to and a consumer who, with his own 
be, intermittent and can be controlled money, has purchased such items as a 
with medication. In fact, February ·8, color TV, a VCR, a stereo and a·compact 
1995 is the first time I've had a seizure disk player. The total cost of his educa-
in the past 12 years. But in those days, lion and training: $63,000. If he had 
when I was diagnosed, no one wanted been placed in an institution it would 
to hire someone with epilepsy, and did- have cost $4.8 million to care for him 
n't have to - even if he or she was the until age 60. 
best qualified candidate. As Chairman of the President's 

I'm only one of 49 million Committee on Employment of people 
Americans who have a disability. I have with Disabilities, I hear s·uccess stories 

' ' 

like this frequently. And, many busi-
nesses can share similar success sto-
ries. 'As business leaders have realized 
that they are running out of qualified 
people and that demand. will increase 

: tor qualified workers at all levels over 
the next 15 years, there has been a pos-
itive ch'ange in attitudes in the business 
community. 

Hundreds of companies have 
learned that employees with disabilities 
are a valuable resource. Like every one 
else, they want the opportunity to work 
hard for their wages and take pri\fe in 
their workmanship. 

Business leaders also realize that by 
eliminating discrimination in employ-
ment, we reduce costly dependence and 
contribute to our nation 's economic 

· 1)rowth because we turn those who 
depend on social and welfare programs 
into tax-paying citizens. Our economy 
loses between $200 and $300 billion a 
year in support payments and lost pro-
ductivity by not using the skills and tal-
ents of workers with disabilities. 

Many businesses have now recog-
\ 

:General Motors. 
.;-: ,, ~ ,. • .:.:... F • 

,. 

\. 

Tony Coelho 
,. 

nized that a previously untapped market ·~ 
of 49 million customers exists. ,• 
According to the Census Bureau, this IT 
market controls $188 billion in discre- {i 
tionary income. 

The Americans with Disabilities Act ':.'. 
is the one piece of legislation that I am '~ 
most proud of introducing during my 10 
years in the House of Representatives. •!: 
At long last people with disabilities have • 
an equal chance to compete for jobs. -:; 
The ADA gives us the opportunity to ~J 

continued on next page s_ 

~ , . . ... 
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• I , ~-~; E • 

· :I'm ·only . one . of • .49 . million 
Ainef!cans who .h'ave a disability. 1· h'ave .,.1, ... . 

Committee .. o.n Employ1nent _of people , ents oj :~qrk~r.s with ·disa~ilities : 
w1th,D1sab11it1es, I hear.success ·Stones " : Many bu messes have now rec 

. ··\· - ' ' ' -, 

I f:.~,·.·;:!~}J~ ~:::;;:,,_f ~·ji~·t' !~:;tD •J.Ci\'"" 
·=1• ~ ·:;~~ ·.,..,.'.)\, . , .t .. ; :11.( ~t,~\·0 ·: .. 

' ~. i . .. ·' ""'' 

.... ,., 

P R 0 G R A .M 

r1 ,:l:. ,., j"t~;:S~ .. ;,J, if.I "(fi..:; µ:.'I;. f.··~ ,!,)1 

:::-:'. . ,;: ~ ~ 

·~ 
( 

~. 

An· active honor roll ·student, Tammie ·Groth doesn't believe in obstacles. Neither 
Conni~. one of the many General Motors employees whc;>se own lives are affected by I 

.1.t's their valuable in~ights ,, that help make ' the GM Mobility Program work. Trans 
independence. That's something the people at General Motors· know from their 01111 
Cali t he ' ~M Mobilicy Assistance Center. 'We' ll . give you: •.,The names. of 1.ocal c.ompanies that provic 
ser'vices, adaptive' driving. i:l~vi~~. and ve'1icle modifications. •An inforn)ative ,videotape,'. "On ttie Mo 

"' •,•V '· ,v. tiors 'for ttJe General .Motqrs i:;ars arid trucks that might work best for you. Then, i f you buy or lea! 
, ,, . ,,. v.ve'll reimburse .you up .to $10po toward the cost· of adapting it or reinstalling your own adapl 

:1~800-323-99~5 .(TDD users:, 1-~00-;TDD-9_93~). or contact your Chevro,et, P?ntlac, Oldsmobile, Bu 
Truck dealer to ·flnd,out more .... w . · · ·: ' c ··, " · '·" · ·'' ' · 

' l " '{., :i:;· 
\ __ •! :;/' ': ··_,,, ' •.-,,_,·~- -; 1 r ..t~: .. 1\·• · ,u. 
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~tJ(r,er 

"-

.YEAR FIVE at; i1ie 

; ~ ADA 
The ADA Holds the Key to . 
Employment for the Disabled 

5n•J•lff'from previous page 

L .:·:e> change ihe way this country has traditionally done business. 
b I(• ~ Fear of the cost to accommodate disabled workers has proven 
f'QVei, to be unfounded. For example, Sears, Roebuck recently completed 
0 <lC• an assessment of accommodation it made between 1978 to 1992. 
,,,., '• During that time the department store documented 436 accommo· 
.v l ~ 1 "" dations, 301 of which cost nothing. The average cost per,accom-
·1• ;.. modation was $121.42. · 
siQ~r• Data from the President's Committee's 'Job Accommodation 
l•r t• Network (JA.N) show similar conclusions. According to employers 

who have-called our toJl-free assistance line, 68% of all accommo-
~.:,":~ ,. dations cost less than $500. Furiheritiore, these 'busines~es tell us . 

• 1 t •'that for every $1 they spent to make·an accommodation, they saved 
i:rl:; ' an average of $30 in such ways ~s being able to retain a·qualified 
,tn:••':'v employee, eliminating the cost ot training a new employee, or reaiiz-
~c:l»:I ing savings on worker's compensation and on paying unemployment 
~1 ~ h benefits. · . . . 

~icre l For example, a hospital that spent"$600 on an accommodation 
""''·1 ~ realized $20,000 in benefits. By purchasing an easy to maneuver 
e:17 '•' push/pull cart with ergonomic ~leaning tools when a housekeeping 
~ ''' "' .. ,, . 
' " '· worker's mobility was restricted by a· back injury, the hospital saved 
(I~ Jf.(• on insurance costs and was able to increase the worker"s productiv-
,nr,i;lil ity, which resulted in the $20,000.Savings. • ' • 
r.s 1 ~, Similarly, a construction com.pany ~pent approximately $500 on 
.ncl·i:' an accommodation for a welder who had developed a cervical prob-
''i.: ·~ lem and was unable to wear the standard welder's helmet. By pur-

•L, "' chasing a lightweight helmet for the worker, the company estimated 
r.v• a savings of $30,000. Both employee' and employer benefited in this 

'l '" savings: the employee was able to siay on the job and increase his 
iQ•i ~ productivity, and his company didn't have to pay worker's compen-
~PL.'.' , sation and the cost to train a new employee. 
"r;i-•L. These are only two examples of employers recognizing the value 
•1 ~1.'.'' :_ of workers with disabilities. Since 1984, JAN has been providing 
.'1u•·- L practical solutions for employees and employees free of charge 

i 3u;,: ·through a toll-free number. Between January and March, JAN 
~G C• responded to 11 ,784 calls. Clearly, there are many who recognize 

1- ·~c•• the value of people with disabilities in the workplace. 
,' 111 "h To discard the skills and talents ol people with disabilities is a 
, ,tragic waste our country can't afford. This has nothing to do with 

1-~G ·l':· the enforcement of laws and regulations. It has to do with recog-
~. '-:'" nizing each individual's right to shape his or her own destiny. It has 
·~u.;... to do with recognizing ability. It has to do with our nation's eco-

l~ 
1 

"' nomic well being. • 
;1 li~" ";1( 

.,,---,--,--------
----------~ 

Iii ,,.,;~. Tony Coehlo, former OemoClatic C-Oflgressman from California, heads the Presidents 

,t,1•~ <, Commitlee on Employment al People with Disabilities. The Ccmmittees phone number is 

,2:liil•T .(202)376-6200. 

.. 
'' 
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Louis Harris/N.O~D. Sur~ey_ Fjnds E_mployers 
I 

potential; fully 73 trcent of}~~Yertsee it 
that way. ComPjtably ,Ja~gJ.~m!Jtrs of 
em~loyers al~o ~Y that their employees 
would suppbrt polpies to increase the num· 

·· Overwhelmingly-~upport The ADA -And Jobs· 
.· - -L ·- -

ber of people with Hisabilities. · 

BY HUMPHREY TAYLOR • ,\ 

•Three quartet (75%) of the mafiagers 
say they are likely p. make greater efforts to 
hire peqple with di!'1.bilities in the next three 
years. Almost al!Jcorporate managers say 
that there will be atleast the same amount of 
opportunity for pe?ple with disabilitie:;. No 
one said that thlse opportunities 'Would H opes have always run high within the 

disability community for improve-
ment in employment wiih the pas-

sage of the ADA, but over the first five years, 
how has the new law been accepted by those 
who do the hiring - under its anti-discrimi-
natory provision? · To find out, the National 
Organization on Disability (NOD) .commis-
sioned Louis Harris Associates. Inc. to sur-
vey 404 employers, operating businesses. 
both large and small, and ascertain what 

., NAftONAL 
ORGANIZAftON·ON 

lessen. · 
~ 

The P.icture l!'ainted by this survey is 
not all positive 1towards employment of 
people with disa•lllties. The most Unpor· 
tant ·negative res~lt involves costs. ~ · 0D~ABILITY 

. l 

changes the ADA had brought as legal guide that ·many companies have incurred heavy 

· or.goad lo their: employing people with dis- additional costs. o( have been badly mired in 

abilities. · litigation ·because of the ADA. lhis is only 

. The Harris pollsters chiefly concluded . true of a very small fraction of employers. 

that Corporate America strongly endorses The ,second misconception is that 

·the Americans with Disabilities Act and its Corporate -America· is not supportive of the 

goals, and has taken some steps to improve ·ADA: The reverse is true .. The overwhelming 

its own praciices in relation to the employ- majority of senior corporate executives 

·men! of people with disabilities~ strongly support the.ADA and do not favor 
At the sarrie time, the pollsters found. we~kening it in any way. 

that; even with this staunch support for the • 1Since 1986, and a previous Harris survey 

AD_A.,· the. number of co_rporatmns aqtually., of '.employers, the environment for the 

h1rmg peop!e. with i;!1sab1ht1~s has sc~rceiy . employment of people with disabilities ·has 

changed . oy~! the last m9e years. · . · ' improved ..._although this change. has' been 

!heir research also refutes two m1scon- modest. More corporate programs geared 

cept1ons a~out the ADA that_ have become toward the employment of people with dis-

pollt1cally current. Ttie first n)1sconcept1on is abilities have been put in. place, ,and dramat-,,. 

BUSINESS OWNERS WERE ASKED: 
Should the ADA Be Changed? 

70% .. Keep As Is 

a%· I • -i srr,en~then 
9~ ~Weaken 
3% 

1% 

Re~I 

! • • .• d Refused To Answer 

OfilDNotSure 

p ~ . 
• Twice as :piany managers topay as 

ically more .accommodations have been compared to 19f6 (27% vs. 14%) say that 

made by corporate employers. ./l ,_ . the average costof employing a person with 
a disability .is greater than employing.a per-

incr;:se:; c~~:;~~~u~~v:h;~~~~~e~nm ~~~: 
1 ~~~:O~h,~uV p1:c~~:i%a~~;,e,~e;, t~~:~a~: 

modest. The employers feel th* this effort ' agers and EEO-managers also say that these 

has been worth it, and in the next three years costs will be v.orth it. 
there is likely to be an increased foortto hire •It is imp~rtant to note that the costs of 

peo'ple with disabflities. WhethJr any of th_is accommodation s~em to be fairly modest. 

can pe directly attributed to papsage of the Among thosd executives who could provide 

ADA has'notbeerf defmitiveiy proved by this,' figures, the median Jigure pe.r. accommoda-

SU!)'ey. Other highlights: .., tion is $223. per employee. ., 
" ' • • I -., '· ,,. ... .l: ··"'· 

" "The number of corporate empl~yers . . The direct impact of the ADA Is dUficult 

with policies and programs fat hiring 'peo- -• to gauge. r However, the overwhelming 

pie with disabilities has increased substan- majority of corporate employers are 

tialty, from 46 percent to a current 57 per- strongly suwortive ol the ADA. Knowledge 

cent. and awarene.ss ol the' law are nearly unan-

• One of the most dramatic findings of 
this survey is th.at the number ot companies 
that say accommodations have been made in 
the workplace has almost do4Pled since 
1986. More than eight out of ten (81 % ) 
managers now say changes have been made 
as compared to 51 percent in 1986. 

• However, the number of companies 
. who have hired people with disabili~es has 

scarcely changed. The number is up only 
very slightly to 64 percent in 1995 frCJ\ll 62 
percent in 1986. While this overall increase 
is insignificant, among the larger and medi-
um sized companies the change has been 
more pronounced. On the other hand sm~.1-
er companies show a decrease from 54 pe1-
cent to a current 48 percent. 

imous, · as is support tor Its basic provi-
sions. Hoirever, \lllOSt managers also say 
that It has• had no direct Impact on their 
companies as yet. • 

• A large majority thinks that tti~ ADA 
should not be ch.anged. Only 12 percent 
think that the law should be weakened or 
even repealed. Eight percent say it should be 
strengthened. · 

•Those surveyed say that because of the 
· ADA their costs to accommodate people with 
disabilities have increased. Howeve~ most 
say that the 'costs have increased only:a little. 
This echoes the other results in the survey. 

.~Jiiof•-------------------
------------..;._----

-----------------

• Corporate managers attitudes; 
toward the job performance of 
employees with disabilities are gen-
erally very positive. Very few (3% 

Generally, the corJiorate managers · are 
strongly supportive of \~e basic ideas. of the 
ADA even ii they also say that the law ,has 
had little direct impact. Contrary to_ -some 

~ · I; ":..--------------------------. 
1J•1;,11 :;, •• 

New ADA Resource Available ~?'~r:; 

l.t0 Jl1 • 

HELP FOR HIDDEN DISABILITIES 
Do You: , say only fair) glve these employees 

negative marks. Furthermore, 
bringing more people with disabjli-

; reports in the· media, there is no sign of a 
.corporate backlash against ADA. Ghange 
Itas occurred and seems-likely to continue to 
d so in the future. • ' • -

Do you need help complying wlth ihe Am~rica~s wit_h Di".1,bili_ties 
!°IQ J U 

• have; problems with reading, wrjting, or spelling? · 
• have ooor telephbne skills? - - · .':' .. • • .,, ... intn- tho "'i-.rltfnrr.P. ic: SP.P.n ::ts HumJhrev Tav/or is oresident of touis Haff is Associates. 
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AN ADVERTJ.51NG SUPPIIMENrlO THE .WASHINGTON P.OST 
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.. 
Louis Har·ris/N.O.D. Surv~y Finds E"1ployers. 

·· Overwhelm_ingly·Support.The ADA - And Jobs· 
.· '•· ·- - . 

potential; fully 73 wcent_ of;,e~llJ2ye~see it 
that way. ComPjfably ,.la!~~~mtJtrs of 
employers also ~Y that their employees 
would support pol les to increase the num-
ber of people with isabilities. · 

to . 
abled 

done business. 
id workers has proven 
uck recently completed 
ietween 1978 to 1992. 
11ented 436 accommo-
erage cost per ,accom-

BY HUMPHREY TAYLOR ' 
'.'-. 

H opes have always run high within the 
disability community for improve-
ment in employment with the pas-

sage of the ADA, but over the first five years, 
how has the new law been accepted by those 
who do the hiring - under its anti-discrimi-
natory provision? · To find out, the National 
Organization on Disability (NODf,conimis-
sloneq Louis Harris Associates, Inc. to sure 

,, .NATIONAL 
ORGANIZAftON· ON 

· 000ABILITY 

•Three quarteis (75%) of the managers 
say they are likely lo make greater efforts to 
hire people with dilabilities In the next three 
years. Almost all tcorporate managers say 
that there will be a~least the same amaunt of 
opportunity for pepple with disabilitie~. No 
one said that thlse opportunities 'Nould 
lessen. / · " · 

; 'Job· Accommodation vey 404 employers, operating businesses. 
both large and. small, and ascertain what 

The picture ~lnted by this survey is 
not all positive )towards employment. of 
people with dlsa,lllties. The most itnpor· 
tan_t negative resr Involves costs. ~ 

· • · : • Twice as ~any managers topay as 
.ccording to employers changes the ADA had brought as legal guide 
' 6e% of all accommo- - thal many companies have inc·urred heavy ically' more _accommodations ~ave been \ compared to 19f~ (27% vs. 14'/.) say that 
h'ese~businesses tell us·.. or goad to their> employing people with dis• 

abilities. · litigation ·because of the ADA. This is only ' •' /' 4 a disability is;greater than employing, a per-
additional costs, or have been badly mired in made by corporate ·emplqyers . . t · . the average cosvof employing a person with 

mmo_dation, they saved .: The Harris pollsters chiefly concluded 
ole to retain a·qualified that Corporate America strongly endorses 

true of a very small fraction of employers. These changes have resulte ' in. some ' son without.JJ $ability. However, bycan 82 

ew emplqyee, or realiz- · ~ the Americans ·with Disabilities Act .and its 
1 payi~g u~employment goals, and has taken .some steps to improve 

The ,second misconception is that increased cost~. though the costs, seem to be percent to 5 p,rcent margin, the top; man-
Corporate America· is not supportive of the . modest. The ·empl9yers feel th* this effort , agers and EEO:lnanagers also say thatihese 
('.DA. The reverse is true .. The overwhelming · has been worth it, and in the next three years costs will be vkrth it. .. • · ; 

on an accommodation 
J an easy to maneuver· .. 
; when a· housekeeping. 
jury, the hospital saved 
the vi,~rker's productiv-

approximately $500 on 
1eloped a cervical prob-
el!ler's he.Imel. By pur· 
the·company estimated '· 
1ployer~ben~fited in this 
he job and increase his 
pay_ worker's com pen-

rs recognizi~g the value 
AN has been providing 
ployees free of charge 
1~ary and Ma.rch, . JAN 
re many who recognize 
arkplace. · · 
pie With disabilities is· a 
has nothing to do with 
t has to"do with recog-
her own destiny. It has 

,· wit~ our nation's eco· 

J/ilomia, heads the Piesidents 
! Committee~ p/lo(1e nu/T/ber is 

-. 

its own pr.aciices in relation .to the employ-
ment of people with disabilities. 

At the same time, the pollsters found 
that; even with this staunch. support for the 
ADA, ·· the number of· corporations actually 
hiring . people with disabilities has scarcely 
changed· oyer the last nine years. • 

Their research also refutes two miscon-
ceptions about the ADA that have become· · 
politically current. The Jirst TT)iScpnception is , . 

majority · of senior corporate executives there is likely to be an increased ~ffort to hire , •It is impp,rtant to note that the costs of 
strQngly support the.ADA and do not favor people with disabilities. Wheth~r any of this accommodation s~em to be fairly modest. 
weakening it in any way. can' ~e directly attributed to pa,ssage of the Among thosd executives who could provide 

rSince 1986, and a previous Harris survey ADA ha~ not teen definitively prove.d by this,,. figures, the median figure per. accommoda· 
of 'employers, the 11nvironment for the survey. Ot~er highligh\s: ,,. ,, "' tion is .$2231per employee. · 

. employment of people with · disabilities ·1 h~s · ' ~, · · ... , ' : '"~. , \ /·. 
improved - although this change has' been 'The number of corporal• employers ·' The dlret:t Impact ol the ADA-ls difficult 
modest. ·More corporate programs glia(ed with policies and pr4grams fol- hiring peo- '. to gauge • .(However, the· overwheJmlng 
toward the employment of 'people with dis- pie with disabilities has Increased substan- majQrlty ~f corporate ·employers are 
abilities·have been put in.place,,and dramat- ' tlally, from 46 percent to a current 57 per- strongtysuJportlve ofthe/;DA. Knowledge 

cent. and awareness of the' law are nearly unan-: " 

BUSINESS OWNERS WERE ASKED~ • One of the most dramatie findings of 
this survey is ttiat the number oj companies 

imous, as is support tor Its basic pro~l­

sions. However, \most managers also say 
that It has1had no direct Impact on their 
companies.as yet. • Should the Al;>A Be Changed? 

70,... .. Keep As Is 

·~~- [1"ll~M Stte~.~then 
9~ ~Weaken 
3% ';. .. 

• ' · ·that say accommodations have .been made in 
the workplace has almost doljbled since 
1986. More than eight out of ten (81%) 
managers now say changes have been made 
as compared to 51 percent in 1986. 

' .. 

· • However, the number of companies 
: who have hired people with disabili\ies has 

scarcely changed. The number is up only 
very slightly to 64 percent in 1995 from 62 

I 
• A large majority thinks that the ADA 

should not be changed. Only 12 perc.ent 
think that the law should be weakened or 
even repealed. Eight percent say it shoulC be 

·strengthened. • ~ , . · 
" •Those surveyed say. that because of the 

1% 
I' 

9% 

!)"' '.<, J Refused To. Answ~r 

DIIIlJ Not Sure 

• percent in 1986. While this overall inc1ease 
is insignificant, among the larger and medi-
um sized companies the change has be1m 
more pronounced. On the other hand small-

· ADA their costs to accommodate people with 
disabilities have increased. 'HoweveC most 
say that the costs have increased only:a little. 
This echoes the other results in the surveY. 

er companies show a decrease from 54 per- Generally, the corporate managers · are 
cent to a current 48 percent. strongly supportive of \~e basic ideas. of the 

· • Corporate ·managers attitudes; ADA even if they also say that the law ,has 
toward the job performance of had little direct impact. ; Contrary to. -some 
employees with disabilities are ·gen- ueports in the media, there is no sign of a 

HELP FOR HIDDEN ·DISABILITIES erally very positive. Very few (3% itorporate backlash against ADA. Cha'nge 
" Do' You.- · • · · • , say only fair) glve these employees · ms occurred and seem~likely to·continue.to 

~. hav<; probl~~s with' rea~ing, wtjting, o/s~Jling?.; · · ,; < • ne_gative marks. ,Fu.rthe'.mo'.~ · dt1 so in the'future. • {' ,,,,,. ., _,:. urce"Al'ailable · 
I• ~ "" 1 . j .<I J• .; • I .; • ,, I \' 

the Americans with Disal;>ilities .. ._ 
lW ~vail~b}e ~~:help, make . · ;.< .. 
ffectiv~. It's the.ADA ,. , , 
iy.tJ:ie.A!r\ericao,occueational ·~· i·'·l'' 

.•have pqor tel~phpn!! ~~s? ~·-~ 1 J .,1 .... : ;;;~'.: . - ~n_n~ing:more r:ieople w~th d1sa_b1l1c<. .... . . ·. . _ . 
- i 1 ; ····· ·have difficuirrwith instructions? .. J -"~ ....... " •' ~-· • ties mto the workforce 1s seen as Hum,tirey Taylor.1Spres1delJ!o/~qu1Sfl3rr1S~te,s;: 

'1 « • get ~asily'disttacted? ..,..,iJ , · being a real boost to the natioo: :_• 111£. T~oblain~'flJPYoltheNofHa_rris-J,995 ,survey_of · 

_,,.,.:' - ''' "nave inconsistent work'performance?- -.. . . - . - .... -· . -- •The-survey confirms the·fjQdings Emploi1J8"1of People wilhlJisap1lities, _write {o: 1 '.:· 

·~ ~· . . ... ' " ' • You COULD HA\!!!. 4 lEARNINfi OfSABiliITYOR'AirENT.Ib,N,,_1£1f,FIC,lf;..!/IS2R/'£l! of .earlier research that people with'•' Naliona!prgani~tion on DisaiJl/ity, -1 '·;; 
....__ LAB ~,,.. ·· · - W · ' "' disabilities represent an untapped 910 t5m St. NW. was/Jrng/pn, {JC 20006. 

nd.rehabilitation.profession: Its . . .I. HE .~KOOL. OE.. ASHING TON . . - ---·--... ..,. ,_ .. - .. . . . I. -- . -
1gessentialjobfunctions, ' CAN HELP! ,.,, ---~ · 
o~ advisinz on tb.e elimination , · . · .·:c .. , 
· · .,;;, -, - "l .:.i bl' . 1 ... . .,1':,,,;,•'ifi!~c~· :.; ~ 0.YC:fo,the past eleven year5'/?,ie 4b Schools NIGHT SCHOOL program has 
;Jin~'~:~ O _11~ ~~P:~~et!o'J; ,., fl ~~~ · . tfie,!p~d adults with learning1ais'a6.ilities and ADD get a job, keep a job, pass 

';."'''"" .. · \. 11.p• • *· " !\~! ( • ' th\i GED and return to school. I . . "~;*' " , ,."" /!:~. -r ._,.>- ,,_ ... ,.. ·M} ' NOW ENROLLING 

' r • 

s Network have years of 
mecs make accommodations for 
1ysical and 111ental disabilities. 
)lutions to employers like you. 

>A Consultants, cal1°ihe 
berapy Association at 
:xtension 195. 

PO BOX 31220 
Bethesda MD 208H· mo 

•( 

, ~JOl-652-AOrA (2~2) 301-652-7711 FAX 

~ ..• .! ~ .... 

FAll SESSION.BE~INS SEPfEMBER 14, 1995 ' 

Sally L Smith, Founder and Director .' 

' .. 
. r. 

t\llc.111111111 llcxr111tmt·11t 1\1frt·rt1H'T\' 

Call 202-965-6600 
For Information 

4759 Reservoir Road, NW 
Washington, ~.c. 20007 

Diversify ... thy name is Washington. 
With o higher percentoge of minon1/profcssionols ond working women !hon ony olher 
ll14rket, Washington is #I in workforce diversity. 

The Washington Post makes it easy to rcoch thes<; llllented individu:ils with a 
spcci:il section on diversity, running in conjunction with the Diversity Job Foir ot the 
.Reruiissancc Washington DC Hotel on -Sundoy, October 15, 1995. This section offers 
odvertiscrs on ideal opportunity to rcoch 2.3 million Sundoy rcoders-in oddition to 
bonus distribution ot the fair. • · ; ' . ., 

.:' Run date is October 15, 1995.spocc reservations due Qctobcr 2, 1995. for, , . ,, , ,., ~ .! " 

information, plcasc call your rccruibncnt odvertising ogency, your Post Recruitment ~ 

Represcntotive, or Post Notioruil Recruitment R'cprescntotive Steve ~yers ot 
1 

, .. ·" ' '· •• ~.a•n ~-HA· .,_ GES .- AND' ",·N· EW, . , ,ISS .. UES · : ~ • 
<lO!l 334-7053 : t · . " · ·. ' · .. · · · '' · · .. · ·~ ·~ . ., · , X· • 

Since that first speech, there ~ave een big chqQges. Co~ress 

~----;_· _. _____ u_· ____________ •l_• _______________ ~----. '~~~~~~~~~~~~~~~~~~~oo~ 
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' ; Network have years of 
ners make accommodations for 
ysical and qiental disabilities. 
lutions to employers like you. 

A Con~ultants, call the 
1erapy Associati.on at 
:tension 195. · :: t 

Atte11ti1111 Recr11it111£•11t Ad1·erti~en ! 

Diversify.:.thy, tta~e is Wasbingt~n. 
With a higher percentage of minority professionals apd working women than any other 
market, Washington is #I in W?dcforce diversity. . _ ,. ' · 

The Washih~on Post mak~ it easy to reach thesc;.ta!entcd,individuals with a 1 special section on diversity, running in conjunction with the Diversity Job Fair at.the ·.Ren:tl5sancc Wa5hington DC Hotel orf·Sunday;Octobe~ IS, 1995. This 5cctibn offe~ 
advertisers an ideal opportunity to rc:ich 2.3 million Sunday readers.:...jri addition to 

·bonus distribution at the fair. · t '. ; •· -.. • · "· · ' ' ~- ,. •. 
··,Run date is Oc~~r IS, 1995, ~pace readserva~~ns ,d~.e Qctobertp'-199~ . . f~r , ., .... , . ~ · ' in1ormation, please""'' your recru1tn)ent vertmng agency, your' ost "ecru1tment . . 4ri ;; ; Representative, or Post Natiomil Rediuitmeilt RepR:selit:itive Steve ~yers at',.! . , .. " r• •• .. • I!:. . • .. .• . ,, . • ' ',. ' . "J"' ~ . 

PO BOX31220 
Bethesda MD 20824-1220 

.. '. -~01-652-AOrA (2682) 301-652-7711 FAX 

. <20~) 334-7053 j : .. ·; · , , t ,_. - . ,_." · ,1$1G C,HANGES !"' _ANp ,_N.~. ISSUES -· L , " ,;, ~- " , Smee that first speech, .there have een bi,g ch(\~g~s. COIJ.!Jress -:-~-~-------'---"'_'· _· -,.....,.-----'-------.!''--' _ ·,_· _, --------------'-------. . has passed dozens of laws to help pr ote the full participa,on of . ., , , p~ople wit~ disabilities 7 c,uJrflirati~g ith t~e ADA. • .·. 

;:,{hat Works : 
u~·orus. 

rERANS OF AMERICA· 
is are p~oud supporters' of the ADA. 

Nationril Association for the Advancement of 
Orthotics and Prosthetics 

. National ~iation of the.Deaf 
National Association of Developmental Disabilities Councils · 

m Nation?J Association of Medical Equipment • .. · • · 
the Services ' 

National Association of Protection and Advoca~y 
Systems 

ition National Council for Independent Living 
and t';lational Easter Seal Society 

National Rehabilitation Association 
NISH-Creating Employment Opportunities for 

People with Severe Disabilities 
•. :. = ":--l!!ti~ Cerebral.~J_Associ~ons, _In~,-

' i;, , But many gairis' have come' fro in th. ·a rd v/ork of PflOple wiitrdis-
. abilities themselves. 'To~ay, across A erlca there are .-hundreds of 
· · independent living·centers arid' advoc y groups serving peop~ with 

IE 
• 

disabilities. '.·C '- ";: ' • ' •· · · · ~ 
The issues are changing though, 'a d are, In some ways,. t~gh~r. 

For example, this year is the 20th an ·versary of the Federal ~ecial 
education law:- the·lndividuaJs with· sab'ilities EducatiQn Act.ttt.was 
needed, and I was proud to vote fo dt. It was unconscionab~ :that 
thousands of children with disabili es ·were barred. at the s~~?ol-
house door. . . . . , . i . 11 · 

Although .access in .ed.ucatiol) re ajns a fundamental issu~ n·ew 
and . mor~ complic~ted, is.~ues "oft .'. ·dominate the debate - ~c~ool 
violence, competing demands on i:hool budgets, and even ~Jlega­
tions that students are mislabeled s disabled for financial o¢other 
reasons. Such complex problem ioften require careful argu·~1ents 
and often good data to .address t m. . .. .; 

Unempl_oym~~t of pe~ple with "sabilities also remains a bi~!.6b­
lem. Despite billions spent by. th ~ Federal government over tni past 
decade, the job outlook for ma has .not improved, and is ~~y_be 
even worse. In my first Senate peech i also said, "We in America 
are far from the half-way point f assuring that every (person ~ith-a 
disability) can become as ac\iv anct .useful as his abilities will dllow.n 

. I beli~ve w_e. w~I! ~ea~h ttiat Po\ . only when employment amoni p'~o­
ple with ~1sab11tt1es 1s at ,leas fialf.th.at 9f people without discib'llities. 

I • ': 

THE PROMISE OF TE .NOLOGY -
Perhaps the most exciting venue· for progress is techncilo~, •On 

June 15, the Senate passed weeplng·telecommunications b~I mat 
will deregulate markets and ur inn'ovation. We did not forgefpeo-
ple with disabilities. We ask that all equipment and service~ cqn-
sider the needs of those with~isabjlitie,s. In my view, no grouO may 
benefit more from this legisl,jon than pe9ple with dLSilbilities! · 

The poet Archibald Macl sh once wrote, "Ameriffi. was a.Jways 
promises." There still is muc . work to do, but neve~ have Am~rica;s 
promises been .within closer each for"people with d~aoilities 

Bob Dole (R. Ka_nsas) is the Majority L tier of /he Senate and a candidate tor Presi~nl of 
/he United Sales. l -· 

,_4;. 

~ -.l. .t ...:_ 
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~~~*illacy and Truth About·the ADA 
l.'.i"lf~ '• 't; ~l·:.fr ·.· ' ' 1 I • 1 
.,~·~, ;,j;"'···· I ' . ' 

~ i 
·~~ll!Y JUSTIN DART , 
; ::iJiir .• •. , - . . · 

of our poorest, most welfare dependent minority to work. 
to pay taxes, to be customers and full, contributing par- . 
ticipants in their communities. 

FEDERAL 
DISABILITY· POLICIES: 
At -Cross Purposes 

~-.. ~:~~11 o'f the citrren'{ att';lcks on the ADApa11der to 
~ J.•fbne basic fallacy. which is seldom spoken, but - " ~~vWeeply rQottd, ii! Wattitudi11al heritage of Fallacy: The AQA will cause an avalanche of litigation and 

frivolous ·claims. 

BY CAROLYN L WEAVER work place, a disabled individual may be in the popular press has become the stereo-
unable to perform all the Job-related tasks, or .' type of a person with a disability- someone 
even ihe essential tasks, of the job as well as who has, say, blindness or deafness, a tuery C11 ltrire. F ive years ago, proponents of the ADA 

- the most sweeping piece of legis-
1.ation in history for people with dis-

abilities - said that the legislation brought 
the promise of jobs as well as independence, 
.freedom of choice, and access to "main-
stream" America. Since work is the key to 
economic well-being in our society, whether 
the ADA qelivers on its promise of jobs will 

other workers 6r applicants. · mobility impairment requiring the use of a 

• Truth: No avalanche. As of January 1, 1995, less than 
one fiftieth of one percent of 
the entities covered by the 
ADA had actually been sued 
under the law. Of course there 
have been a few frivolous 
claims. Every new law is test-
ed. Every right Americans 
have is subject to occasional 
abuse. 

Congress failed to face this issue head- wheelchair, or mental retardation - people 
.::- .fl. on. either by measures to enhance the skills alleging back impairments are at the top of 
·JI:, i-i'.fallacy:·:People witf\ serious disabil-
··~~'iifies are not fully human. They form 

or capabilities of peqple with disabilities, the list of complainants, accounting for one 
reduce the barriers to part-time or low-wage out of five cases filed to date. (lnterestiqgly, 

1 small 'minority wliose fate ·is only work. or subsidize employers' adjustment of the 25,000 cases thus far resolved, one-
• 311arginally relevant to the concerns 

,: ';w't ordinary • people. · The old 
o;;,~ ppproac~: They are passess~ by . 
-1~,, !!!evils. Kill them. Banish them;· Let 
·-:-< -them starve.. The l "enlightened" , 
;:J ;"approach: The{ are tragic victims. · 
. :m Take care of them through welfare 
:<::rliand charity. Give the · presentable 

costs. Instead, Congress simply mandated third were found to have no reasonable 

be critical to its overall success: · · 
that employers provide "reason~ble accom- cause and close to half were closed for 

administrative_ reason_s.) , · · 

o·nes something td"do, h°ire the hand-
-::. :;;,icapped. Keep the ugly and the 
!<"">f • .!'crazy" ones out of sight. 
~'.'(\,,:is: 

Fallacy: The ADA signals 
"The Death of' · Common 
Sense.' It imposes rigid, irra· 
tional regulations on busi-
nesses and communities. 

While it is too soon to point to any 
empirical findings, there unfortunately 
is little reason to believe that the effect 
of the ADA on the employment and 
wages of people with disabilities will be 
nearly as great as envisioned . . On the 
contrary, ··there is good reason to 
believe that the ADA will be harmful to 
the employment opportunities of peo-

., ~.nTruth: "Science is · creating a· new · pie who are most disadvantaged in the 
human being. we-Jive twice as Jong .. Truth: Written In cooperation job market. The reason Is quite simple: 

;.as we once did. Disability used to with the business oriented the ADA impose~ costly and uncertain 
;;:,~ignal the end of active life, Now it is Bush administration, the· ADA ·obligations on employers contemplat-· 
~-1;~ common characteristic: of a nonmal · is a model of common sense, ing hiring (or laying off) people with 
1.<o> )tespan. Sooner or later ii will occur." free enterprise civil rights law. disabilities, yet does nothing to 
~;:J.sii!l the Jives of most people, surely In It provides regulatory guide- enhance the skills ·disabled people 
"'-~.tithe life ol every family. ' lines, but gives business own- bring to the job market. 
;•1.i.f.:, Almost all new humans. including those with severe ers and local community officials unprecedented discre- People with less severe disabili-
~-~ ~disabilities,~ave the potential to ·achieve far greater Jev- lion to ask and to answer the most important questions: ties, who already have jobs or who are 
-;-;~.if~ls oi productivity· and prosperity than our strongest, "Can we afford this accommodation?" "Is there another well equipRed to get them - especial- carolyn i.. Weaver 

.·smartest pre-science ancestors. Yet for the vast majori- · way to provide equality cheaper?" "Is this the most qua!- ly those who are willing and able to 
,1y, with and without disabilities, that magnificent potential ified person for the job?" press their claims before the EEOC- will no modations" to :'qualttied individuals with dis-

1 t~:i(emains unfulfilled, because we allow obsolete attitudes · d,oubt benefit. But for people with severe abilities." (Needless to say. armies of feder-
•;co.:;,::fp limit new abilities. ! · disabilities, poor education. few work skills. al bureaucrats, labor attorneys, personnel 
1,,, f'f;,] · / t. Fallacy: The ADA definition of disability is "loosely writ- ·and little or no work experience - those managers, vocational experts. and a newly 
~· C. .~ · 1 ten." All kinds of people are claiming to have disabilities most in need of a "leg up" in the job market emerging industry of ADA consultants, along 

"-Fallacy: The ADA costs too much. It will bankrupt busi- that do not fit traditional definitions. - the ADA runs the very real risk of under- with more than a few federal judges, are 
91•;-:-: i i\esses and communities. ' mining employment' prospects. . busy trying to sort out the meaning of these 
-:-,» i ¥ii , Truth. The traditional definitions are wrong. There are far This is not to disparage the worthy goals terms.) While some disabled workers will 
·o · .~truth: There have been no bankruptcies, no serious eco- more people with real disabilities than Americans thought of the ADA. Few would deny that' disabled s/Jrely benefit, there are no assurances that 
: ""'.:.l\omic problems caused by the ADA. Not one. There · - 49 million and going up. · There are far more kinds of Americans should have tfle same rights anl! . these benefits will exceed the social costs. 

1'!'~ever will be . . The ADA specifically states that no public disabilities and discrimination than Americans thought. opportunities as other Ainericans to compete And sadly, the employment opportunities of 
n;-ntity or business can be forced to do anything that will The major component of the ADA definition of disability in the job market. So too. few would ques- low-skilled workers with disabilities -

~ ; Fiesutt in an undue financial burden. The ADA states that is simple and clear: ·a physical or mental impairment tion the occurence of outright discrimination whose employment prospects are already 
.,,-i ; ~Wtien necessary alternative services· can be delivered to that-substantially limits one or more major life activities." and the potential benefits of a civil rights restricted by minimum wage iaws and other 
ric· ~itizens with •disabilities in ways that are equitable and It allows courts, public officials, businesspersons and measure to rectify that discrimination. But mandated benefits - will be further dimin· 
~~ ; ii!ost effective. · 1 • ; , ordinary citizens to make common sense decisions there is a hitch in applying traditional civi l ished. 
.s t1;'. Seventy percent of working age Americans with dis- · based on indjviduarreality. , rights measures to people with disabilities. The early experience at the EEOC is 
-cr<.nabilities are unemployed. Millions are forced to depend · .-.The truth is that ADA does not need to be· trashed - · . Unlike race, the minority classification that revealing. Of the 45,000 complaints involv-· 
;>;- .~ i:Qn public or private welfare. President George Bush esti- or. rewritten. It needs to be implemented. The world is gave rise to the 1964 Civil Rights Act, the . ing employment discrimination under the 

~(nated that this costs our nation almost $200 billion cash ,watc~ing, »Will .we; use science and fre~ .. enterprise to condition of disability itself generally (not ' .ADA (filed as of March 31 ), fully half allege 

' Ji~mically, as private businesses 
are burdened with the responsibili-
ties attendant to carrying out a law 
intended to promote employment, 
the Social Security Administration 
is busy writing disability checks to 
ever-growing numbers of people 
who do not work and, in all proba· 
bility, never will. In Year Five of the 
ADA, the number of people receiv-
ing cash benefits from SSA based 
on a disability stands at 10 million, 
up from 7 million in 1990, ·at an 
annual cost of $.64 bllliOn. 
Including the costs of pubiicly-
funded health care, the federal tab 
now hovers around $100 billion. 

Despite improvements in sci-
ence and medicine, in technology, 
in rehabilitation, and in the labor 1 

market itsett, people are finding 
their way onto the disability rolls earlier in life 
(qenerally on the basis of mental rather than 
physical impairments) and staying longer. 
For these people, the ADA amounts to an 
entitlement to something they will not use -
at least not until the gains from work relative 
to non-work are altered sufficiently. 

As · it stands, the nation's two biggest 
commitments to people with disabilities -
the ADA and the Social Security disability 
programs - operate at cross purposes. The 
ADA is based on the premise that people with 
disabilities, even severe disabilities, can, if 
provided the right environment, work and 
make lives for themselves and their families. 
and participate in "mainstream" America . 
SSA's disability programs are based on the 
premise that people with disabilities:cannot 
work and need to be provided cash assis· 
lance, very likely for the rest of their lives. 
Surely the reality lies somewhere in between. ___ ;,Jivery year. W.ho,.pays?. Who else? . lndividual·tiiX payers, •empower. the new human? Failure is unthinkable. . 'always) iimils" l_'IO[k ability. __ Disabilities tend . .wrongful · tlischarge by ·people· who ' already 

:~ ~~uslnesses, families.. · '•'~ z .' " . : , Success,wilI mean the culture of our dreams. • . .-.- tq iedu,ge".iJr9~u,ct!y!tY on}bejob, limit the '.· -_had jobs and were attempting- to hold onto , , 
'it Histo~tally,': £Nery tim~:·A~_e r!~~ has extended c_ivil .~-; ';, ··. ' , ... , I r time thaj Cjl!l, bejeyoted \gJhe job, or limit'.' ,them. Tl\is compares to 11 'percert alleging· -''-'-----------'-1~-;-~-
::rig~ lo another o'ppresl>ed'ljlmonty. the ent1re' nat1on · - - ···, ·»• · '· - " -;,~he ·jobs ipdividu.als are ~apable of perfonm- ! 'hiring violations and 8 percent alleging pay • Carolyn .Weaver is director of Social Security and.Pension 

- l'tias prospered: The ADA clears the ~ay for the members Justin Dart. one of the earliest fllOponenis of the ADA. MOS hiiad of Uie .' ing. Without adjustments in the job or the or promotion violations. In contra~! to what Studies at the American Enteiprise Institute. ' 
: ii. . ·;-.- . , . .. . President's Commillee on :mployment of People with Disa!J!lities. 
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